
  

TERMS AND CONDITIONS 

An instruction to carry out work, whether written or verbal will be taken as acceptance of 
the terms and conditions detailed below. 
  
For the purpose of these terms & conditions the following words shall have the following 
meanings: 
 (a) “The Company” shall mean JORDANS Electrical. 
 (b) “The Customer” shall mean the person or organisation for whom the Company agrees 
to carry out works &/or supply materials. 
  
QUOTATIONS  

A quotation is an estimate of the cost to complete the work specified as at the date of the 
quotation. Any further work requested by the Customer will have to be accepted via a new 
quotation, or an updated quotation, as agreed by the Customer and the Company. In some 
cases, smaller jobs and extras can be quoted verbally. Extra work outside of the original 
quotation may be charged at a higher rate due to diary disruption.  

The Customer will detail changes to the quotation or additional work required as soon as 
possible, to enable an updated quotation to be agreed upon by the Customer and the 
Company. Once a quotation has been accepted, you must make us aware of any last-
minute changes to the quotation, before the job start date. Changes to a quotation after 
the start date may incur an admin charge. Please note that a reduction in work instructed 
after the start date, will not qualify for a reduction of labour costs.  

The accuracy of a quotation is dependent on the Customer providing as much detail as 
possible, about the work that is to be carried out before the Customer receives a 
quotation.  

INVOICES & PAYMENT SCHEDULE 

The Company reserves the right to ask for a payment of up to 10% of the accepted 
quotation before the job start date. 

The Company will send you your final invoice within seven working days from the date of 
completion. Your invoice will be sent via email. 

If you have any queries about your invoice, please raise any questions with the Company 
immediately. 
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Invoices must be paid via cash or bank transfer within 7 working days of the invoice date. 
Late payment charges will apply at a rate of 8% per day until the invoice is settled, and 
compensation as specified by the Late Payment of Commercial Debts (Interest) Act 1998 
will be charged.  

If extra work is agreed during the project, your final invoice will include the additional 
labour and or material costs, meaning that the final invoice will differ from the original 
quotation. 

By accepting our quotation, you are agreeing to pay all invoices that you receive from the 
Company in full. 

Larger projects will be invoiced in the following stages:  

• You will be asked to pay 30% of the accepted quote before the job start date.  

• You will be invoiced for a further 30% of the quote once the first fix has been completed.  

• You will be sent your final invoice once the second fix has been completed. 

• If the job is complete following the second fix you will be expected to pay the outstanding 
amount. 

• If there are slight adjustments to be made, then we will ask for 30% of the final amount to 
be paid following the second fix, and then the final 10% must be paid once adjustments 
have been completed. 

The payment plan will be discussed between the Company and the Customer before the 
job start date. 

When a request is made for work to be completed out of contracted hours, our labour rates 
will be increased.  

Any increase of labour will be shown on the final invoice. Our day rates and overtime rates 
will be sent to the Customer when an enquiry is made. 

All electrical materials and accessories will remain the property of the Company until the 
final payment is received. If you do not pay your final invoice in full, the Company has the 
right to return to the site and remove materials and accessories that we have not received 
payment for. 
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Our prices do not include any charges made by the electricity supply authority Western 
Power Distribution unless otherwise stated. We are happy to communicate with Western 
Power Distribution on your behalf. Quotations and invoices received by Western Power 
Distribution will be forwarded to the Customer. Please note that admin charges may 
apply.   

Emergency work will be agreed between the Customer and the Company before the work 
is carried out. Should emergency work be required and the Customer not available, The 
Company will endeavour to carry out the work using the safest and most cost-effective 
solution to the Customer, unless expressly forbidden beforehand. This work will be 
chargeable to the Customer. This may result in certain circuits being isolated until a safe 
and cost-effective solution can be found to resolve the problem.  
  
MATERIALS, WORKMANSHIP, GUARANTEE PERIOD & REPAIR 

All work will be carried out by suitably qualified engineers and will comply with all relevant 
and current British Standards, alongside other applicable regulations. 
At JORDANS Electrical, customer satisfaction is very important to us and we are confident 
in our installation methods. Therefore, we offer a one year guarantee on all of our work, 
starting from the date of your final invoice. 

If there is a guarantee claim, we will return to the site when we have availability, and at our 
very earliest convenience, to carry out a full site inspection. If a guarantee claim is 
requested within the guarantee timeframe and is due to the workmanship carried out by 
the engineers at JORDANS Electrical, we will accept liability. 

At JORDANS Electrical we recommend materials to suit your needs for the purpose of the 
project. From our experience and research, the materials we recommend are high quality 
and reliable. However, JORDANS Electrical cannot accept liability for product failure, and 
therefore the materials are not covered under our guarantee. Most of the materials that we 
recommend come with a manufacturer's warranty. If the materials break down within the 
warranty time frame, we will contact our supplier and raise a claim.  

Please note, that if the warranty on your materials is no longer valid, JORDANS Electrical 
cannot be held liable for the cost of replacement parts. 

If you purchase materials from your supplier, rather than the materials that we recommend 
from our trusted wholesalers, it will be your responsibility to contact your supplier to 
resolve the issue, and to source and cover the cost of replacement materials in the event 
of a claim.  

JORDANS Electrical
3 Old Bakery Court, Pentyrch
Cardiff CF15 9NR
07591759691
jordan@jordanselectrical.co.uk

JORDANSElectrical.co.uk
Electrical Installations

Inspection and Testing
Home improvements

http://JORDANSElectrical.co.uk
mailto:jordan@jordanselectrical.co.uk


Please note that labour costs will apply if the Company returns to the site to reinstall 
replacement materials, and that it is the responsibility of the Customer to cover the cost of 
replacement materials during a claim. If your claim is successful, and the wholesaler 
provides a refund, we will arrange for the refund to be sent to you immediately.  

Our engineers are trained and equipped with all of the tools necessary to keep disruption 
to a minimum, and aim to leave the site as it was when we arrived. Where carpet or floor 
coverings require lifting, the engineer will with best endeavours avoid damage and attempt 
to refit to an acceptable standard. The client may need to consider employing a specialist 
fitter to effect a fully satisfactory reinstatement. 

Customer belongings and personal possessions will be treated with due care and respect. 
We advise you to remove items from the site before the work is carried out. If instructed 
we can move the items to a safe place. However, the Company cannot be held liable for 
the items. 

Once materials are delivered to the site it is the responsibility of the Customer to ensure 
that materials are stored safely. If materials are removed from the site, it is the 
responsibility of the Customer to cover the cost of replacement parts. 

Whilst undertaking testing works and periodic inspections, it is the responsibility of the 
Customer to disconnect from the mains any sensitive equipment which will be damaged by 
high voltages, this may include computers, telephones, charging equipment, and kitchen 
appliances.  

WASTE REMOVAL 

Waste removal is the responsibility of the Customer unless agreed otherwise between the 
Customer and the Company. If the Company is instructed to remove waste and take it to 
the recycling and waste centre, charges will apply. 

COMPLAINTS 

In the unlikely event that you are unhappy with the works carried out by the Company, or 
you have a complaint about anything at all, please contact us immediately so that we can 
find a way to resolve the issue as soon as possible.  

Please do not use social media to discuss the Company negatively. If you do, we have the 
right to ask you to remove your post.  
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COPYRIGHT 

All drawings, descriptions, and other information submitted by the Company, together with 
the copyright therein, shall remain the property of the Company. If the Company provides 
you with detailed drawings and plans, and you do not use the Company to carry out the 
work, you will be charged for the time taken to produce drawings and plans. 
 

DATA PROTECTION 

By completing any form requiring personal data and submitting it to the Company, you are 
agreeing to the Company holding your personal and or company information in 
accordance with the data protection act. 
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